
PSCnews 

 

                                                                       August 2009                                                  Volume 5, Issue 1 

ALSO IN THIS 

ISSUE: 
 
 

From the Chair 

    Lib Fleming 

 

 

  

 

2 

SEARUC 2009 Report 2-3 

New Customer 

Complaint Process 
4 

Contact Information 4 

Patty Sands, Editor 

Commissioner Clyburn Heads to the FCCCommissioner Clyburn Heads to the FCCCommissioner Clyburn Heads to the FCC   

Public Service Commission  

of South Carolina 

101 Executive Center Dr. 

Synergy Business Park 

Columbia, SC 29210 

803-896-5100 

fax 803-896-5199 

contact@psc.sc.gov  
 

Regulating South Carolina’s Utilities 

Public Service Commission of South Carolina 

HELPFUL LINKS 
Public Service Commission  

www.psc.sc.gov 

 

Docket Management  

System (DMS)  

http://dms.psc.sc.gov 

 

ETariff System 

http://etariff.psc.sc.gov 

Honorable Matthew J. Perry, Jr. to ad-

minister the oath 

to her in the court-

house named after 

him.  As a U.S. Dis-

trict Court judge, 

he has been held in 

high esteem by 

Commissioner Cly-

burn and her family 

for many years.  

       Commissioner Clyburn thanked 

her family, friends and colleagues for 

supporting her through the nomination 

process. In a statement released follow-

ing the ceremony, she said, “I am 

deeply honored that President Obama 

and the United States Senate have 

entrusted me with the privilege of serv-

ing as a Commissioner of the Federal 

Communications Commission. I look 

forward to working with the Admini-

stration, Congress, Chairman Gena-

chowski, my fellow Commissioners and 

the incredibly talented FCC staff, to 

ensure that all Americans enjoy the 

tremendous benefits offered by mod-

ern communications. This is an exciting 

and challenging time in our nation’s 

history. I am eager to hear from and 

work with all stakeholders to carry 

out, along with my colleagues, commu-

nications policies that protect consum-

ers and encourage robust competition 

and innovation.” 

       As Commissioner Clyburn leaves 

the Palmetto State, we wish her the 

best and know she will become an 

integral part of the FCC. 

       Public Service Commissioner 

Mignon Clyburn is headed to Washing-

ton, D.C. to serve on the Federal 

Communications Commission (FCC.)  

This past April, Commissioner Clyburn 

was nominated by President Barack 

Obama to serve on the Commission.  

       On July 15, 2009, Commissioner 

Clyburn appeared before the United 

States Senate Committee on Com-

merce, Science, and Transportation to 

participate in  a hearing on her pending 

nomination.  Commissioner Clyburn 

told the Senate 

Committee that 

she will draw on 

her experience as 

a newspaper pub-

lisher, state utility 

regulator and 

chair of NARUC's 

Washington Ac-

tion Committee to confront the na-

tion's communications challenges. She 

is a strong believer in the value of 

collaboration and has witnessed the 

benefits of cooperation among local, 

state, and federal governmental agen-

cies to achieve common goals and 

objectives. The Senate Committee 

approved her nomination on July 22, 

2009, and a full vote by the Senate con-

firmed her nomination July 24.   

       Commissioner Clyburn officially 

became a member of the FCC at her 

swearing in ceremony held August 3, 

2009.  She chose Columbia as the 

venue for the ceremony for many 

reasons, but foremost to allow the 
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adjustments needed to be made for customer 

complaints. Individual customers are typically not 

represented by attorneys, and they are not familiar 

with administrative practice requirements. The 

Commission, the ORS, and the regulated utilities all 

agreed that the process needed to be simplified, and 

complaints needed to be resolved more 

expeditiously.  

       A group of volunteers worked together to 

tackle the problem. The result is a new process that 

conforms to the requirements of the Code of Judicial 

Conduct and South Carolina law, but lacks the jargon 

and unnecessary formalities of the administrative 

process. As a result, customers appearing before the 

PSC will have a faster and easier way to get their 

complaints resolved. (See related article on Page 4.) 

       Since the restructuring of the 

Commission in 2004, there had 

been some confusion about the 

customer complaint process.  

Customers who have a problem 

now work with the Office of 

Regulatory Staff to see if the 

complaint can be resolved 

informally with the utility before filing a complaint 

with the Commission. The vast majority of 

complaints are resolved in this informal process.  

        When the informal process does not achieve a 

resolution, the customer has the right to file a 

complaint and be heard by the Commission. These 

customer complaints are cases subject to most of the 

same legal requirements as other matters before the 

Commission. However, we recognized that some 

  South Carolina Hosts SEARUC 2009South Carolina Hosts SEARUC 2009  

renewable energy programs in the South, and expan-

sion of broadband access into rural areas. Conference 

attendees included commissioners from the member 

states, and representatives from utilities, state and 

federal government agencies, law firms, environmental 

and conservation organizations, and strategic planning 

companies. 

       NARUC President Fred Butler and SEARUC 

President David Wright 

welcomed the confer-

ence attendees to 

Charleston and kicked off 

the first of four general 

sessions. In addition, two 

break-out sessions were 

held allowing participants 

an opportunity to attend a session of specific interest.   

        Several members of the SC General Assembly 

and Public Utility Review Committee (PURC) partici-

pated in the conference. PURC chairman Senator Tho-

mas Alexander was the keynote speaker and Senators 

(Continued on next page.) 

NARUC President Fred Butler 

 PSC Commissioner David Wright recently 

organized and hosted the annual conference of the 

Southeastern Association of Regulatory Utility Com-

missioners (SEARUC.)  As president of SEARUC, 

Commissioner Wright was responsible for the event, 

which was held in Charleston, SC, June 21-23, 2009 at 

the Charleston Place Hotel and Convention Center.   

      SEARUC is an organiza-

tion comprised of members 

from the southeastern states 

and is affiliated with the 

National Association of 

Regulatory Utility Commis-

sioners (NARUC.)  At this 

year's conference, SEARUC 

welcomed the state of Texas 

as its newest member, increasing its state memberships 

to eleven. 

        The conference focused on addressing current 

utility regulation issues facing member states, such 

as carbon emission control legislation that is being 

proposed at the federal level, energy efficiency and 

SEARUC President David Wright 
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Glenn McConnell and Luke Rankin, 

and Representatives Bill Sandifer, 

Harry Cato, and Harry Ott along 

with Mr. Eric Ebersole served as 

panelists or panel moderators.   

       Aside from the business meet-

ings, there were several recrea-

tional events incorporated into 

the program.  A reception and  

tour was held at the Warren Lasch 

Conservation Center in Charleston, 

home of the H.L. Hunley, the Con-

federate States historic submarine.  

In addition to being a panelist at 

one of the general sessions, Senate 

President Pro Tempore Glenn 

McConnell, a  Charleston historian 

and chairman of the Hunley Com-

mission, delivered a special address 

on the Hunley.       

        All together, nearly 300 

visitors contributed to the South 

Carolina economy by attending 

SEARUC.  At the Commission's July 

15, 2009 meeting, PSC Chairman 

Fleming congratulated Commis-

sioner Wright on his efforts for 

hosting an outstanding SEARUC 

conference. 

South Carolina Hosts SEARUC 2009South Carolina Hosts SEARUC 2009 (continued) 

     

PSC Chairman Fleming congratulates Commissioner 

Wright for hosting an outstanding conference. 

SC Senate President Pro Tempore Glenn McConnell PURC Chairman Senator Thomas Alexander 

Exhibit from the Hunley Museum 

and distributed resources, con-

sumer protection, low-income 

weatherization and assistance, 

and public interest research and 

development. He recently at-

tended his first committee meet-

ing at NARUC's annual Summer 

Committee Meetings. 

      Commissioner Whitfield said 

of his appointment, "I am excited 

and honored to be on this 

committee.  Initiatives of the 

Committee on Energy Resources 

and the Environment such as en-

ergy efficiency and weatherization 

are important to the citizens of 

South Carolina.  My goal on this 

committee is be an advocate for 

South Carolinians." 

       Commissioner Whitfield is 

the At Large representative and 

has been a member of the 

Commission since July 2008. 

Commiss ioner 

Swain Whitfield 

was recently ap-

pointed to the 

National Asso-

ciation of Regu-

lated Uti l i ty 

Commissioners (NARUC) Com-

mittee on Energy Resources and 

the Environment. The committee 

focuses on energy efficiency, envi-

ronmental protection, renewable 

NARUC AppointmentNARUC Appointment  
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made extensive suggestions on 

how to simplify procedures and 

design the new complaint  form.   

The goal of the new process is 

to bring all complaints to a reso-

lution within 45 days of filing, 

which is favorable to all parties.  

In addition, the new procedure 

streamlines the internal proc-

essing of a complaint, saving 

staff time and money. 

In the coming months, 

the Commission will continue 

to explore ways to make the 

process more user friendly by 

providing more information 

about the Commission’s regula-

tory authority and hearing pro-

cedures on its website.  To view 

the new complaint form, visit the 

Commission's website and click on 

Consumer Info. 

  On July 15, 2009, the Com-

mission implemented its new, 

improved customer complaint 

procedure, which includes a new 

online complaint form which greatly 

simplifies the complaint process.  

The new form is designed to ensure 

that complainants provide the 

necessary information for timely 

adjudication of a complaint.   

One key feature of the form 

is that it provides complainants with 

a user friendly way to prefile their 

testimony with the Commission.  

Also, a hearing officer will be 

appointed to each complaint as it is 

filed, and a scheduling letter will be 

issued, providing a hearing date and 

other relevant deadlines.   

The new process was devised 

with the help of the Commission’s 

Advisory Committee, which 
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